
SOLUTION: Quantum Health
Early Steps Maternity provides health and wellness support to 
pregnant women. From the first trimester to post-delivery, nurses  
and Maternity Health Coaches are available to answer questions, 
provide support and help navigate the healthcare system. Our 
coaches build genuine relationships with every member they serve, 
acting as a knowledgeable and empathetic friend who’s there to 
make this exciting stage of life as joyous and stress-free as possible. 

CASE IN POINT: TAMIKA
Tamika had many questions and concerns 
during her pregnancy, covering everything 
from mental and physical health to financial 
uncertainty.   

ESSENTIAL ADVICE 
AND TIPS

Advice to manage common 
pregnancy discomforts, 
plus tips for proper prenatal 
nutrition and physical activity, 
and preparation for labor, 
delivery and life at home with  
a new baby

PROVIDING 
RESOURCES

Starting with one of three free 
pregnancy books, guidance 
offered to support moms-to-be 
wherever they need it most

HEALTHCARE  
NAVIGATION 

Guidance to in-network providers 
and complete maternity benefits, 
along with instruction about how 
to add a newborn to the family’s 
insurance plan

CHALLENGE:
The mental and physical changes experienced during pregnancy  
can be overwhelming, and it’s often difficult navigating the 
complicated healthcare system. Many women receive inadequate 
prenatal care for a variety of reasons, ranging from age and 
accessibility to financial concerns. 

PREMIER:

WELLBEING 
SOLUTIONS

EARLY STEPS® MATERNITY 

GIVING MOMS-TO-BE THE HOLISTIC SUPPORT THEY DESERVE 

In recent studies on pregnant women:
• 60% reported healthcare unaffordability
• 35% suffered from high anxiety 
•  24% reported unmet healthcare needs

Her Care Coordinator informed her  
about her employer-sponsored benefit,  

Early Steps Maternity, which gives personalized  
support and guidance during pregnancy.

Tamika learned she was pregnant

Struggled to get 
quality sleep

Felt fatigued, had hip 
and back pain

Worried about  
history of depression, 

wondering what to 
do if it returned

Unsure how to add
newborn to insurance
plan

Contacted  
Quantum Health  

Care Coordinator  
for help
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CONTACT US TO MAKE YOUR BENEFITS MORE EFFICIENT AND EFFECTIVE.

HEALTH  
COACHING

Whether the member  
is at risk for developing  
a chronic condition or just 
striving to be healthier, 
Health Coaches help 
individuals live healthier 
lives.  

EARLY STEPS®  
MATERNITY 

Avoid healthcare risks  
(and costs) with nurses  
and Maternity Health 
Coaches guiding the 
member’s pregnancy  
journey.

TOBACCO  
CESSATION

Avoid absenteeism,  
lost productivity and  
higher healthcare costs  
by supporting your  
members with resources  
to quit tobacco once  
and for all. 

INCENTIVE 
MANAGEMENT

Tailored incentives and 
reward fulfillment for eligible 
members — along with 
introduction and reminder 
communications — motivate 
members to complete 
wellness activities.

TAMIKA’S RESULTS

Learned new sleeping positions to improve quality 
of rest while pregnant

Felt supported and informed throughout  
pregnancy and postpartum. Depression showed 
no signs of returning, and Tamika knew how to get 
help if needed.

Earned Healthy Incentive credit,* offered by her 
employer for participating in Early Steps Maternity,  
to lower her deductible

Gave birth to a healthy baby boy with no issues 
during delivery or infancy

QUANTUM HEALTH WELLBEING SOLUTIONS
Built as a navigation extension to intervene early in the wellness journey. Dedicated coaches collaborate with 
clinicians to support and care for members in disease prevention through improving lifestyle behaviors.

Personal guidance changes behaviors and improves outcomes

For more than 20 years, Quantum Health has provided self-insured employers and their health plan 
members an exceptional healthcare experience. You can rely on us for the navigation services and care 
coordination solutions that produce Remarkable Results®, including higher employee satisfaction, better 
health outcomes and lower healthcare costs.

“

“

My coaches were very  
resourceful and made me  
feel that my health and  
wellbeing was their top priority. 
They had kind, soothing voices 
that made me feel at ease, 
and they provided me with 
information and tips to make  
my pregnancy as comfortable 
as possible.

—Early Steps  
  Maternity Participant
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*Optional activity at the discretion of the employer


